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MediConCen Wellness Hub Terms of Use

Welcome to the "MediConCen Wellness Hub" (hereinafter referred to as "this Website"), operated and managed
by MediConCen Limited (hereinafter referred to as "the Company"). Please carefully read and understand the
following Terms of Use and Conditions (hereinafter referred to as "these Terms and Conditions") before using this
Website. By using this Website or its related services, you (hereinafter referred to as "you" or "the User") agree
to accept and comply with these Terms and Conditions. If you do not agree with any content of these Terms and
Conditions, please do not use this Website or any services provided by the Company.

1. Acceptance of these Terms and Conditions

These Terms and Conditions apply to all services provided by this Website (hereinafter referred to as "Services"),
including but not limited to e-commerce functionalities accessed via computers and mobile devices. The
Company reserves the right to modify or update these Terms and Conditions at any time. Revised Terms and
Conditions will take effect from the date of publication on this Website. Your continued use of this Website after
such revisions constitutes your agreement to the updated Terms. If you have any questions regarding these Terms
and Conditions, please contact us at info@mediconcen.com.

2. Service Overview

Unless otherwise explicitly stated, all Services on this Website are provided on an "as-is" basis. The Company
does not make any express or implied guarantees regarding the timeliness, accuracy, completeness, or reliability
of the Services, including but not limited to interruptions or delays caused by network issues, technical failures,
or other force majeure events. The Company shall not be liable for any damages or losses resulting from such
interruptions or delays.

3. User Registration
To access certain features or Services on this Website, you may need to register an account. During registration,
you undertake to:

1. Provide true, accurate, complete, and up-to-date personal information;

2. Update your personal information promptly to ensure its accuracy;

3. Notimpersonate others or provide false information.

If the information you provide is untrue, inaccurate, outdated, or incomplete, the Company reserves the right to
suspend or terminate your account and refuse you access to any Services on this Website.

4. Use by Minors

If you are under 18 years of age or considered a minor, you must obtain consent from your parents or guardians
before using this Website. Without such consent, you must not provide any personal information to the Company.
If the Company discovers that a minor has used this Website without guardian consent, it reserves the right to
terminate the account.

5. Privacy Policy

The Company places great importance on user privacy. The collection and use of personal data are governed by
the Company’s "Personal Data and Privacy Policy." Please refer to the "Personal Data and Privacy Policy" on this
Website for more details.
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6. Account Security

You are responsible for safeguarding your account username and password. You bear full responsibility for all
activities conducted under your account. If you discover unauthorized use of your account or any security issues,
please notify the Company immediately. The Company shall not be liable for any losses resulting from your failure
to properly secure your account information.

7. User Conduct Guidelines

You agree not to use this Website or its Services in any unlawful, infringing, or inappropriate manner, including
but not limited to:

1. Uploading or transmitting illegal, harmful, defamatory, fraudulent, or content that infringes on others’ rights;
2. Impersonating another person or entity, or misrepresenting the Company;

3. Transmitting content containing viruses or other harmful code;

4. Distributing advertisements or spam without permission.
The Company reserves the right to delete content that violates these Terms and Conditions or to restrict user
behavior.

8. Third-Party Goods and Services

This Website may display goods or services provided by third parties (hereinafter referred to as "Goods"). The
Company acts solely as a sales platform and does not guarantee the quality, accuracy, or suitability of third-party
Goods or Services. Transactions between you and third parties are independent contractual relationships, and
the Company bears no responsibility for them.

9. Return and Refund Policy
Unless otherwise specified, this Website generally does not accept returns or refunds. However, if the Goods or
Services you purchased do not match the objective description on this Website, the Company will provide return
or refund services under the following conditions:
1. You must submit a request within seven days of the successful purchase; late requests will not be accepted;
2. The packaging and accessories of the Goods must remain intact, and the Services must not have been used;
3. You must provide evidence proving that the Goods or Services do not match the description.
The Company reserves the final decision.

10. General Purchase Terms

Upon completion of a purchase, this Website will send an order confirmation via email. All Goods or Services
must be used within the specified validity period and cannot be exchanged for cash or redeemed. In case of any
disputes, the Company reserves the final decision.

11. Public Information Disclosure

Any content you post in public areas of this Website is considered voluntarily disclosed information. The Company
has the right to reproduce, modify, and display such content and shall not be liable for any losses resulting from
this.

12. Indemnity
If your violation of these Terms and Conditions or improper use of this Website causes loss to the Company or its
partners, you agree to indemnify the Company for all resulting costs, losses, and liabilities.
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13. Prohibition of Resale
You must not use the Services or content of this Website for commercial purposes, nor reproduce, resell, or
redistribute them without authorization.

14. Service Modification and Suspension

The Company reserves the right to modify, suspend, or terminate the Services of this Website at any time without
prior notice to users. The Company shall not be liable for any losses resulting from such modifications or
suspensions.

15. Disclaimer

The Company does not provide any express or implied guarantees regarding the accuracy, completeness, or
suitability of the content, Goods, or Services provided on this Website. All risks associated with using this Website
are borne by you.

16. Applicable Law and Jurisdiction

These Terms and Conditions are governed by the laws of the Hong Kong Special Administrative Region and
interpreted in accordance with Hong Kong law. Any disputes arising from these Terms and Conditions shall be
subject to the exclusive jurisdiction of Hong Kong courts. If you have any questions regarding these Terms and
Conditions, please contact the Company at info@mediconcen.com.
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